Afternoon Tea Booking Policy
Thyme at Warbreck

Our Afternoon Tea is prepared freshly to order by our kitchen team. To ensure the highest
quality and smooth service, we kindly ask guests to note the following booking policy.

Booking & Payment

* Full payment is required at the time of booking.

» Bookings are confirmed only once payment has been received.
 Afternoon Tea is available from 2pm daily.

* A minimum of 2 guests is required per booking.

Cancellations & Amendments

 Cancellations made more than 48 hours before your booking will receive a full refund.
 Cancellations within 48 hours of your booking are non refundable.

* Bookings may be amended or transferred to an alternative date with at least 72 hours notice,
subject to availability.

» Group size reductions within 48 hours cannot be refunded.

We prepare ingredients and allocate staff specifically for your booking, so late cancellations
unfortunately result in a direct loss to the business.

Dietary Requirements
* All dietary requirements and allergies must be provided at least 48 hours prior to your booking.
* While we take every precaution, we cannot guarantee an entirely allergen free environment.

On The Day

» We kindly ask that guests arrive on time for their reservation.

* Tables are allocated for 1 hour 45 minutes unless otherwise agreed.

* Any additional drinks, Prosecco upgrades or extras will be charged on the day.

We look forward to welcoming you and creating a relaxed, memorable experience at
Thyme at Warbreck.



